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1. Getting Started 

Welcome to the Allocator Platform. This portal is designed to provide you with access to all relevant 
fund data and updates, ensuring your investment team has the tools to analyse and interact with your 
portfolio intuitively. 

To get started, you will receive an invitation link from admin@allocator.com containing everything you 
need to access the platform. If you do not receive this link, please check your spam folder or reach 
out to us directly. 

Contact & Support 

Your Customer Success team is here to help with any questions, training, or onboarding queries. 

Customer Success 

Name Nerine Grundlingh – Customer Success 
Team Lead 

Email nerine@allocator.com 

Support support@allocator.com 

Website www.allocator.com 

 

TIP If you require additional training sessions or have suggestions for the platform, please contact your 
Customer Success Manager to schedule a call. 
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2. Invested Funds 

The Invested Funds page is the first screen you see after logging in. It displays the full list of funds 
you are currently invested in — this is your primary portfolio view. 

Configuring Your View 

The list view is fully configurable on a per-user basis, allowing each member of your team to set up 
the columns and filters most relevant to their workflow. 

• Click Manage Columns & Filters in the top right-hand corner to customise your column 
structure and filter criteria. 

• Saved views can be duplicated across users so that your whole team starts with a consistent 
setup. 

• It is recommended to configure this view during your first session on the platform. 
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3. Fund Profile: About 

When navigating to the fund profile, the initial tab you will encounter is the About tab. Here you will 
find all pertinent operational information related to both the fund and the firm. 

Section Contents 

Firm Overview Background and overview of the fund manager. 

Fund Overview The investment strategy and objectives of the fund. 

Details Subscription and redemption terms, fees, inception date, and 
other relevant operational information. 
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4. Fund Profile: Team 

The Team tab provides comprehensive information about the fund’s investment team, including 
individual biographies, roles, and professional backgrounds. Use this tab to review the key personnel 
responsible for managing the fund. 
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5. Fund Profile: Performance 

The Performance tab tracks the returns of a fund over time and is the primary view for monitoring 
investment performance. 

Key Features 

• Toggle between funds using the dropdown menu to compare performance across your 
portfolio. 

• Add benchmarks and proxies for side-by-side comparison against relevant indices or peers. 

• Use the pre-configured time range toggles to adjust the return calculation window, or use the 
slider to pinpoint specific time periods of interest. 
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6. Fund Profile: Charts 

The Charts tab allows you to visualise all available performance data using a range of configurable 
chart types. 

Configuring Charts 

• Use the dropdown to select from the available chart types and configure the data series to 
display. 

• To adjust the time frame, use the pre-configured time range toggles or the slider bar below 
the chart to select specific periods for analysis. 
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7. Fund Profile: Statistics 

The Statistics tab displays a comprehensive set of risk and return metrics for the fund, enabling 
detailed quantitative analysis. 

Customising and Exporting 

• Use the pencil icon to add or remove individual statistics from the display, tailoring the view to 
your specific analysis needs. 

• For statistics that require a benchmark input, toggle the benchmark selector using the same 
pencil icon to incorporate it into the calculation. 

• Export the full statistics table using the dedicated export button. 

 

 

 

  



Allocator Platform | Hedge Fund User Guide www.allocator.com | Page 10 

8. Fund Profile: Contribution 

The Contribution tab provides attribution data showing how different categories have contributed to 
overall fund performance. 

The subtabs available will vary for each manager depending on the source data received from the 
fund. Switch between categories using the tabs on the left-hand side, adjust the time frame using the 
controls in the middle of the table, and toggle between mapped, unmapped, and source data views. 

NOTE The availability of contribution categories is determined by the data provided by each fund manager. 
Not all managers will have data for every subtab. 
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9. Fund Profile: Exposure 

The Exposure tab displays the fund’s current allocation by geography and sector, expressed as 
percentage breakdowns based on the source data received from the fund manager. 

As with the Contribution tab, the subtabs available will vary by manager. Switch between categories 
on the left-hand side, adjust time frames in the middle of the table, and toggle between mapped, 
unmapped, and source data views to explore classifications at different levels of detail. 

NOTE If you have a specific mapping preference or taxonomy, please share this with your Customer 
Success Manager so the data team can apply it consistently across your portfolio. 
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10. Library 

The Library is the central repository for all fund documents issued by the fund manager. Every 
document made available to investors is stored and accessible here. 

Document Types Available 

• Monthly & Quarterly Reports 

• Due Diligence Questionnaires (DDQs) 

• Presentations & Research Papers 

 

Filtering & Searching 

Filter the document list by Category / Document Type or by Relevant Date using the toggle at the top 
of the table. For more targeted searches, the Deep Search functionality allows you to locate specific 
data points and keywords within the document library, connecting your search terms directly to 
specific reports and pages. 

TIP Use Deep Search when you need to find a specific figure, company name, or topic across all documents 
in the library. It will return the precise report and page where that term appears. 

 

 

 

 

 

To learn more about the Allocator platform or to arrange additional training, please contact 
your Customer Success Manager. 


